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Janette Waller was born and raised in Chicago and prior 
to moving to Arizona, spent 10 years working as a real 
estate paralegal in Schaumburg, Illinois.  In January 
1992, after spending a week on vacation here in the 
Valley of the Sun, Janette gave a month’s notice to the 
attorneys she was working for, sold her condo, packed 
her belongings in a U-Haul and drove to Phoenix.   
 
After discovering that attorneys do not generally get   
involved in residential real estate transactions here in  
Arizona, she took a job as an Escrow Assistant for a title 
insurance company.  She worked her way up through 
the  ranks  by  first   becoming  an  Escrow  Officer  and  

eventually moving on to managing a branch location.  In 2001, Janette became an 
Area Manager for First American overseeing their branch operations in the Northeast  
Valley.  In April of 2007, Janette became First American’s Maricopa County Operations 
Manager.  She has spent the last 18 years learning and building her career in the escrow 
industry and recently took and passed the test to receive the designation of Certified 
Senior Escrow Officer and Certified Escrow Instructor through the Arizona State Escrow  
Association.   
 
Janette currently serves on the Board of Directors for the Arizona State Escrow Association 
and is a proponent of education for all of those that work in the real estate industry. 
 

 


