
Charlotte Knoll started her career as a senior in High 
School working part time in the Subdivision Trust             
Department of Transamerica Title Insurance Company 
(formerly Phoenix Title and Trust Co.), working her way 
from Secretary to numerous Trust Officers to Senior Trust 
Officer herself.   She held positions as Operations     
Manager of the Subdivision Trust Department and     
Manager of the HOAMS Department (Homeowners      
Association Money System) as well as CSC’s Account 
Servicing Department.   
 
Charlotte has filled various Officer positions in the   
American Escrow Association (National) i.e., AEA        
Secretary 2004-2006, Treasurer 2006-2008 and  Arizona 
State Escrow Association (State Association) i.e., President 

2007-2008 AEA Director 2008-2010 and Treasurer 2009-2010, which has extensively 
broadened her knowledge and experience for performing her various duties and         
responsibilities on behalf of the Escrow Association and its Members. 
 
Charlotte is a firm believer in continued education and has throughout her Career obtain 
various degrees to enhance her knowledge to enable her to perform her duties and    
responsibilities, i.e. Legal Assistant Program obtaining her Paralegal Associates Degree, 
various AIB Courses as well as has obtained two (2) Professional Designations through the 
Arizona State Escrow Association, i.e., Certified Escrow Assistant and Certified Assistant   
Escrow Officer. 
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